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A global leader with a strong European base, the Air France-KLM Group’s main areas of
business are passenger transport, cargo transport and aeronautical maintenance.

It offers its customers access from its hubs at Paris-Charles de Gaulle and Amsterdam-
Schiphol to a network covering over 250 destinations thanks to Air France, KLM Royal
Dutch Airlines and Transavia.
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Air France-KLM is a member of the SkyTeam Alliance, with 19 member airlines offering
customers access to a global network of over 14,500 daily flights to more than 1,150
destinations in more than 175 countries.
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We are honored to welcome you onboard of Air France-KLM'’s flight and we are fully
prepared and ready to provide you with the highest hygiene and health standard measures
to ensure your travel with complete ease of mind to and from Beijing, the city for the 24th
Winter Olympic and Paralympic Games.

FATAR SR E MR IR A TIE U LEE, IR M e &, St mbritn) A
A et , ORI 2 ORI IR AL B HIATYE, M Z N EE24 fm & 2= Bz 2 FIik B2

2 AIRFRANCE /i) KLM:



TRAVEL TO BEIJING k2 TiEniffmil f0&18

Should you have any booking inquiries for your trip to Beijing, please contact:

R ARFUTHEAINIEE ML, TEER:

« Air France :Efi%5: AF.Events.support@airfrance-klm.email
« KLM fii22 25i%: KL.Events.support@airfrance-klm.email

AFTER ARRIVAL IN BENING Rt Einii R eiin&ia

If you need information or need to modify your flight after your arrival in Beijing, please contact
our dedicated line at our China Call Center:
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« Email HiB%8: afkl.events.support@airfrance-klm.email

« Phone iz % 4k:
8008 303 040 * (toll-free number eligible for fixed line only 4 2% 2k H Fi {0 #2252 [ 5 HL % Sk H)
National call from China mobile please dial 020 83936225 (normal fares will apply)
Overseas mobile please dial 0086 20 83936225 (normal fares will apply)

« Opening Hours:  08:00-19:00 (Mon — Fri L.{EH)
Ji 45 Ff 1] « 09:00-18:00 (Weekend J& k)

« Service in English, French and Chinese
Fept Sl VEIE L S o IR S

» Dedicated line open from 24th January to 14th March 2022 (exceptionally closed on 2nd
February)
Wz K kT4 T20224F1 H24H £3H 14 HIAMIFFE (25 2 HRFR T H B 5 IR 5
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mailto:AF.Events.support@airfrance-klm.email
mailto:KL.Events.support@airfrance-klm.email
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TRAVEL WITH PEACE OF MIND ZE£ {7

Air France and KLM set the highest possible standards for hygiene before, during and after
flights
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AIR FRANCE KLM REWARDED FOR OUR HEALTH AND SAFETY MEASURES
EEMEN 2 EFMERRERLEXT

> Air France best airline in Europe % L
V5 T R R BRI B R A T : RAXx e ol o
) SKYTRAX
» KLM 5! best airline in Europe .
T AR R BRI 3 TR IR A 2 =

COVID-19 Airline
Excellence Award

» Winner of the special SKYTRAX COVID-19 Airline
Excellence Awards and 5 star rating
SKYTRAX COVIDE R Z A F]

APEX>
HEALTH
SAFETY

poweres by
SimpliFlying

 DIAMOND

» Winner of the Diamond Award by APEX Health Safety cepres
APEX{E R Z &4 A K% \?
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We are ready to take you to Beijing 2022 Olympics games with our strong global network
covering 227 worldwide destinations.
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ﬁ::difgripdfgngigfl KLM winter network 2021 - 2022
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DEPARTURE
H & B [A]

ARRIVAL
E2lba G

ROUTE PERIOD DAY
FLBE H 3 H 3

01 Jan - 20 Jan, 2022

Paris (CDG) = 20221 H1H-1H2
Beijing (PEK) SRR R

B A SR LA 21 Jan - 27 Feb, 2022
WHEHERIT 50001 5218- 2271

AF128

28 Feb - 14 Mar, 2022
20224:2H28H-3H14H

02 Jan - 21 Jan, 2022
2022421 H2H-1H21H
Beijing (PEK)
- Paris (CDG)
22 Jan - 28 Feb, 2022
Jb 5B # 1 bRl 202241 H22H-2H28H
B E R LY

AF125
01 Mar - 15 Mar, 2022

202243H1H-3H15H

B E AU BATER T L {20220 F A R BUZ S T AN B

L AUBIE IR 221 P B 2 AR A0 o [ BT (1 e i A5 P 22 30

*FTHEARC AT BE AR 52 5 SR 0 AH 1 4

Monday / Friday
JA—1 A1

Monday / Wednesday
/ Friday *
JA— 1A =1 T
(+Sun 30th Jan)
(PLAIH30H)

Monday / Friday
JA—1 A1

Tuesday / Saturday
JA 17N

Tuesday / Thursday /
Saturday *
JA 1V 7S
(+Mon 21th Feb)
(LL&2H21H)D

Tuesday / Saturday
F 17N

*Flights frequency may be adjusted according to the demand on specific dates.

INQUIRY & BOOKING fifF&iaFFmi]

* Enquiry and reservation at AF.Events.support@airfrance-klm.email

B FNTIT 564 : AF.Events.support@airfrance-kim.email

AIRFRANCE / :

13: 30

13: 30

13: 30

10: 00

10: 00

10: 00

Special Air France Flights are only available to passengers officially accredited to join Beijing 2022 Winter Olympics.

All passengers must comply with Chinese regulation to enter China and join Beijing 2022 Winter Olympics.
JITA AR 2 U0 o B 2 R I BOR, TN B ) 2 5 b R2022 R A F g &
Tentative Flight schedules are subject to the agreement of Civil Aviation Administration of China (CAAC).

06:40 +1

06:40 +1

06:40 +1

18:55

18:55

18:55


mailto:AF.Events.support@airfrance-klm.email
mailto:AF.Events.support@airfrance-klm.email

Rovyal Dutch Airlines

Carnation

KLM FLIGHT SCHEDULE fainfnitatzl

ROUTE FLIGHT DATE DEPARTURE ARRIVAL
FrLE H & B 6] BR8]

Wednesday 26 January, 2022

202241 H26H F = 16:50 09:20 +1
Amsterdam (SPL) -
Beijing (PEK)
Wednesday 02 February, 2022 ) .
B4 AP S L3 2022452 A2H f = e 09:20 +1
e nt E# E bR
KL823
Thursday 24 February, 2022 ; .
20224F2H24H AN 16:50 09:20 +1
Beijing (PEK) — Amsterdam Monday 21 February, 2022 " 15
(SPL) 202242211 J§— :30 5:00
65 R E Brilg-
SENER H B
B4R ) S S L Monday 14 March, 2022 11:30 1500

KL898 2022E3H14H H—

Special KLM Flights are only available to passengers officially accredited to join Beijing 2022 Winter Olympics.
Tif 2 B NS R PR T b 5 2022 F A F= BB = B T HEA N IR

All passengers must comply with Chinese regulation to enter China and join Beijing 2022 Winter Olympics
BT (R 25 28 ARG b [ 2 )R R, 7 AT NI E I 2 5L 20224 A FF Wi 4

Tentative Flight schedules are subject to the agreement of Civil Aviation Administration of China (CAAC).
IEATHE ST 2] P B A 4k o I B0 =) PR R i P 5l

*Flights frequency may be adjusted according to demand on specific dates

*YTHEARI AT RE A 52 5 SR AR N R 4

INQUIRY & BOOKING fiHFEiaFIFmi]

« Enquiry and reservation at KL.Events.support@airfrance-klm.email
EH AT GBS : KL.Events.support@airfrance-klm.email
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PREPARE FOR YOUR TRAVEL {7RI/ES

Before travelling, Air France KLM strongly recommends its customers to consult the official
website of Beijing 2022 Winter Olympic and Paralympic Games for their arrival at Beijing, and
contact the authorities of the country of origin and transit.

TR A5 ZU R SR AR AT R VE R /L2022 LM 25 K56 1 2> 5 7 Wl 25 1) Y4 b A6 e R A 5%
BUR, HSaRAH. USSR T TSI AR, A A [ I NS AR AT B3R

For these special AF KL Olympics flights, Travel and Entry requirements as shared by Beijing
2022 BOCOG in the Olympic Playbook will apply.

X TR S BRI, BARBIRAT AN BUR T Z IR L s WA R PR AG ) (LL52022 K ALK
KICH LT SETH

Please note that these requirements differ from Regular China Travel and Entry requirements.

THEEW BAYE R N BTEUR S UK 2 K RAT B A I AN

Q BEIJING 2022 WINTER OLYMPIC OFFICIAL DOCUMENTS ZEBE 54

Useful links Sz 488

* Beijing 2022 Official Website: https://www.beijing2022.cn/en/

» The Playbook - Athletes and Team Officials: Download link (December 2021)

* The Playbook - Broadcasters - IFs - Marketing Partners - Olympic Paralympic Family - Press
- Workforce: Download link (December 2021)

|i| ABOUT BAGGAGE PURCHASE ¥F{7ZsL

We recommend you to anticipate your extra and oversized baggage purchase before your trip
and for all flights of your journey, directly on our website airfrance.com and klm.com or by
contacting your travel agency

BATRS BT K200, iidairfrance.comiikim.comik # Bk £ 145 (1) i 47 4 9 5 Iy S5
HMTE DL ETEBAT 2
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https://www.beijing2022.cn/en/
https://new.inews.gtimg.com/tnews/e98e9648/1ada/e98e9648-1ada-4948-a3cc-75e12bc441fe.pdf
https://new.inews.gtimg.com/tnews/4b7d5fe4/eac8/4b7d5fe4-eac8-474e-b6d4-a0b7f08587b9.pdf

ID CHECKING REQUIREMENTS jFE&

|. Pre-Games Period: 04 January to 22 January 2022

Check-in for inbound passengers

Regarding the check-in for the inbound passengers, airlines will only issue the boarding

pass for the passengers who hold:

1) Pre-Valid Card of Olympic Identity and Accreditation Card /Paralympic Identity and
Accreditation Card (PVC OIAC/PIAC) + Green Health QR Code issued for Winter
Olympic stakeholders;

Or

2) Invitation letter from Beijing 2022 + valid visa + Green Health QR Code issued for
Winter Olympic stakeholders.

Il. Games-time period: 23 January to 16 March 2022

Check-in for inbound passengers

When conducting check-in for inbound passengers, airlines will only issue the boarding

pass for the passengers who hold:

1) Accreditation Card PVC OIAC/PIAC + Green Health QR Code issued for Winter
Olympic stakeholders;

Or

2) Invitation letter from the Organizing Committee + valid visa + Green Health QR Code
issued for Winter Olympic stakeholders.

Check-in for outbound passengers

The requirements of checking travel documents will be based on the transfer/entry policies
of the concerning transfer points /destination countries or regions.

Air France KLM strongly recommends its customers to arrive at the airport at least 3 hours
before departure from Beijing Capital Airport (PEK), in order to proceed with check-in
procedures.

| In addition to above requirements, all accredited passengers will also need to present the
' Customs Health Declaration QR code (valid within 24 hours), prior to boarding.
Appllcatlon link: https://health.customsapp.com/healthweb/home/pages/index/index.html

‘‘‘‘‘
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https://health.customsapp.com/healthweb/home/pages/index/index.html

~=| Sample of Customs Health Declaration QR Code |- -

(Valid for 24 hours)
Application link

< Health Declaration

100220211003004402

d bealth QY code and show it to
K officers of the Customs dunng

CODE IS VALID ONCE

2 Entry Valid until:
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'FOR CUSTOMS DECLARATION,
___________________________________ -
| - [ Sample of Invitation Letter }-------- .
I | I |
I | I |
| l I Il

I o I ‘ [N ||| I i
1 1 1 1100072021 1
1 1 I 1
1 | 1 187 eR (PU) |
1 1 1 Tvitabon Letex(PU) I
I | I g S — |
1 1 S /No.: MDI100072021111XXXXXXX

1 SRR R A W D AR ALK N R S TR !
1 1 1 Fiease: pply lorthwith fix visa st tho Fanbasey of PR China in XX with tis lever 1
I | I o |
1 1 1 R EF20R2FLNRNERRLSBARAR 1
1 1 1 B aroRga A Beijing Organising Committes for the 2022 1
1 1 1 i Olympic and Paralympic Wintor (ames 1
1 1 1 AN |
| 1 1 e formation of the Invited = B 1
1 oo 1 1 ISt 5 HERE (] PIREE 1
| I o s | | Full Nome S DowofBath  Nasiosality Pougento. |
1 :;?‘:1‘ Nmtroacraion 1 1 1 ABC DEF — B XRXK-XK-XX XX XXAXXXXX 1

Regkratonrumoss  Namirode e idetts
! SoveTs  Saaven 1 ! 1
1 1 I 1
I | I |
I | I |
I | I |
P L
! [ 1 ! HEEEAN 3R BNEAI 1R [BKSEAR 30 !
1 m\; 1 1 [Validity of Visa Intended 10 Agply [Numbor of Entrics. Longest Stay 1
g

1 oy 1 I HUASREW 20211208 A BB (S S B, RS I
1 1 1 Dute ofFirst Entry [Paces to Visit [Puspose of Visi 1
| 1 | BRA KA kPSR EASR 1
1 1 1 Contact Person Seal sd Signatuse 1
1 | 1 HiE 66680320 % = .
1 1 Td 1
1 : 1 fEH 66680314 : :
| . s 20215 _10E f‘?B\

I Year Mopih Day "/ I
! i i | ol oy 0RO @bing2022n >3 I
! 180mmazznm e b 1 1 L ABREAEA. FREAGLEMS, WHAU—HR. BREAGHE. FRESNALS 1
1 1 1 Netes: | This better I8 for § people st mos Please eross & diagon! in the blank space ifthere are less thao § people For more 1
1 1 1 than § people please issue another one. Valid for three manihs. 1
I | I |
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https://health.customsapp.com/healthweb/home/pages/index/index.html

GAMES RELATED PASSENGER ARRIVAL FLOW j#E&j;

30 IP=D Y~

-ﬁ'i.fl- Investigation* P?;Jg?"
&L ﬂ\n T3D 3F
Contactless Bod: — —_— orati
Arrival Health Temperature Y 4 Ir{r‘;;?:itt;z"
13D 3F Declaration eck | :_/i x% T3D 1F
T3D 3F

) Epidemiological ) C)//; )

Investigation PCR Test

T3D 2F T3D2F

Checked Baggage

Baggage Unload ustoms Inspectio
&Disinfection T3D 1F

Depart for
Next
Destination

Landside .- Airside _
Y
I TN 1! :
| Games I lR.
| Passenger ) m ) e o o . ? 1 \l% 1
| TN Sec‘frr;‘gg‘e‘k I APM Platform| |
—__ / ;
| | I Hast(Designaged) |
H
| Baggage Claim BCI::ECI;I“E | X T3C2F I
Non-OAP - T3C 4F . C. D, I
| Luggage ) r-“ ) T3car | v I
\ Chai() Inner Lane I 1 1
\ ) side 1 1
1 —_—— Gate 4/6 N 1
I T3C 4F S—— (I ﬂg 1
aggage Securi ec 1
\ OAP ) - ) ) P Baggage Left ) Customs Inspection I I
| Luggage Cani) T3C4F T3C4F I
—_ \ (' !
g P I
_____________ 1 :
v |
- |
o |, s | #
Baggage Loadir_|g Crustt;mslns:ectial migration Inspection Cusfoms Quarantine Inspeiction 1
Passenger Boarding T3E 2F T3E2F T3E 2F 1
T3E 2F 1
|
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AIR FRANCE
ONBOARD PRODUCTS/SERVICES #l_tF-=GR/IRS

BUSINESSY

The business cabin guarantees you comfort and well-
being throughout your flight. Your personal space
serves as an office, restaurant, entertainment lounge
and bedroom. How you use the space is up to you!
You will love the contemporary design and subdued
elegance of our business seat. Looking for relaxation,
sleep or work? You can easily choose the best
reclining position to meet  your needs.

Our business seat characterizes our vision of travel:

« Afull-flat bed

» Direct aisle access for each passenger

* A multi-purpose area (desk, restaurant table, bed)
with full privacy

F S5 AR AT RIE AR I A2 8Tl . X BN NZ 8], AN A= BT AT b
..o UIBELIE SR
T 45 PER, A AR AR MG OO . RS BEARIE 2 TAE? A5 A, BEC TR,

e 55 Fa ey, AR FRATT AR AT S 5t -

MG REPSR 07 S W

. HHHE;

o RSN (PAS. BEMEER .

More information, please click
https://www.airfrance.fr/FR/en/common/quidevoyageur/classeetconfort/nouvelle-business-
airfrance.htm

BEUMEFREL, HExR
https://www.airfrance.com.cn/CN/zh/local/guidevoyageur/classeetconfort/nouvelle-business-
airfrance.htm

A
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https://www.airfrance.fr/FR/en/common/guidevoyageur/classeetconfort/nouvelle-business-airfrance.htm

AIR FRANCE
ONBOARD PRODUCTS/SERVICES #l_Er=5/IR5S

PREMIUM ECONOMYY

Let us delight you with the Premium Economy cabin!
Entirely designed with your well-being in mind, this
cabin is available on our intercontinental flights. Its
elegant design brings about a sensation of relaxation
and space, perfect for rest or work. The Premium
Economy cabin allows you to travel in perfect serenity:
the cabin is separated by a divider on both sides and
contains a limited number of seats.

Equipped with a large and relaxing seat, the Premium
Economy seat gives you more space compared to the
Economy cabin as well as multiple storage areas.

For your ultimate well-being, your headrest, foot-rest and leg-rest adapts perfectly to the

contours of your body.

RELFEMATN! e NERE SRR, b BRI k. PRERI BT Dok
JBORR [ 22 TE) A B ANAT A AR BUAR R R3A ST o S5 M2 B AR BE A AT B,  JF HECEARR, w v
UL

AT AC A TE MU R, 5 EEATIRAIEL, A 40%MHN SR AR EEYX . R
RN BE K, MRS A (B] SE T8, AR CR AT @ TEMALEE M. D IRTHEF G IR 56, s v i i 1
SeRE SRR ATBEE -

More information, please click
https://www.airfrance.fr/[FR/en/common/guideeconomy/classeetconfort/premium economy a b
ord.htm

HEZENMEMATRER, e
https://www.airfrance.com.cn/CN/zh/local/guideeconomy/classeetconfort/premium economy a
bord.htm

‘‘‘‘‘
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https://www.airfrance.fr/FR/en/common/guideeconomy/classeetconfort/premium_economy_a_bord.htm
https://www.airfrance.com.cn/CN/zh/local/guideeconomy/classeetconfort/premium_economy_a_bord.htm

AIR FRANCE
ONBOARD PRODUCTS/SERVICES #l_Er=5/IR5%

ECONOMYYS

We have planned everything to ensure your safety,
comfort and well-being during your trip. Our cabins
are regularly cleaned and disinfected. As soon as you
are on board, we offer you a sanitary kit. Relax... A
pillow and a fleece blanket, whose cleaning has been
reinforced, are also available for your rest.
You see, it's all ready!

Get comfortable: there is ample room for your legs
and you can incline the headrest as desired. The
armrest is fully retractable (on most seats) when your
seatback is in both the upright and inclined positions.

Choose one of our Seat Options if you want to travel with extra leg room, enjoy the calm of a
smaller cabin or reserve a seat with just one neighbor.

Py bR e iy E M AT MOC 1 Es. FSERNSRHANE S, SR, RATR RN SR
e NIRRT, FATEAERS T A B RUSTE RSB . B, — Ut !

TRIEET IR I S S RO BRET 2 E], IR RERE Lo BT BOR B S bl . HR 23 JRE R BT 1 S A dAnke
Fo 7 n] LABUR} B 5T

AR R KBRS 22 18] 2 A2 NI TR Y BRI OR H QR AT SRR ? IRERER, H
FELPE—AJRAL IR AT A2

More information, please click
https://www.airfrance.fr/FR/en/common/guideeconomy/classeetconfort/economy a bord.htm

EZEMATRER, 8%k

https://www.airfrance.com.cn/CN/zh/local/guideeconomy/classeetconfort/economy a bord.htm
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https://www.airfrance.fr/FR/en/common/guideeconomy/classeetconfort/economy_a_bord.htm
https://www.airfrance.com.cn/CN/zh/local/guideeconomy/classeetconfort/economy_a_bord.htm

ONBOARD PRODUCTS/SERVICES #_EF=5/IRSS

KLM World Business Class

Whether you're flying to a holiday destination or a business
meeting, travelling in a World Business Class seat helps you to
arrive relaxed and well-rested. Our full-flat seats offer privacy
and comfort, and they turn into a bed at your convenience.
Features include:

 Full-flat seat

* In-seat power and privacy screen

» Personal entertainment system of 16-18 inch
Always a window or an aisle seat

Extra storage space

AR AL IR R BN % 2, AT T %
AP AL A RS HAEA . BT 1A T Pl 23t
RBPERIEFE E, (8T DALE 7 (A Dk 1A BUR . A
e

o PR EL AL B

. 16-18 #i:f N AR R %

o MR R R RGP

. SR )

More information, please click
https://www.klm.co.uk/information/travel-class-extra-options/business-class-seats

HEZMZERATFRER, EEX:
https://www.klm.com.cn/information/travel-class-extra-options/business-class-seats
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https://www.klm.co.uk/information/travel-class-extra-options/business-class-seats
https://www.klm.com.cn/information/travel-class-extra-options/business-class-seats

KLM ,
ONBOARD PRODUCTS/SERVICES #l_Er=R/RS «

U
(W
TR

KLV Economy Comfort

Cozy up with a pillow and a blanket on one of our
comfortable seats. Located right behind Business
Class, you'll be amongst the first passengers to
disembark the aircraft. Other features include:

* 10 cm more legroom than a standard seat

* 4-5 cm more recline than a standard seat

» Personal entertainment system of 9-11 inch

* In-seat power

» Ergonomically designed

SV 28 04

FERRATEF 38 1 FE Ry B RS 7, ERAREIE . RREL TR XAL TSR E S, B
REBE O HE S CALIISRE . ek

o LUFRAERERTZ 10 om (R HE 45 1]

o AR 2 4-5 em TR

o O-11 FEFHIMNNBRE RS

o JEFE LR

o Fre NAT 23T

edse

KLIM Economy
On every flight, there’s a broad selection of ZHERE

Economy Class seats. IFAMUHE A K 0k 2 2 A B L T (IS
Features include: e
+ Standard legroom (79 cm) o BRUEREFEZSE] (79 cm)
« Standard recline (12,5 cm) o PRAEMIALEE (12.5 cm)
« Personal entertainment system of 9- o 9-11 HF~FIAMN AN R G
11 inch o SRS YR
" In-seat power o FFE N TR T

» Ergonomically designed

More information, please click
https://www.klm.co.uk/information/travel-class-extra-options/economy-class-seats
HE2m =B RXAPRELR, 55 3%:
https://www.klm.com.cn/information/travel-class-extra-options/economy-class-seats
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https://www.klm.co.uk/information/travel-class-extra-options/economy-class-seats
https://www.klm.com.cn/information/travel-class-extra-options/economy-class-seats
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Air France KLM Service Guide

Beijing 2022 Winter Olympic and Paralympic Games

Thank you for choosing
Air France KLM!
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